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Why Providers Choose Availity Essentials™

In today’s fast-paced healthcare environment, providers need more than just tools—they need payer-integrated
solutions that streamline operations, reduce administrative burden, and improve financial performance. That'’s
where Availity Essentials comes in.

Key Benefits

Availity’s provider solutions are foundational to driving operational success for hospitals, health systems, and
physician practices across the country. Whether you're a solo practitioner or part of a large network, Availity
enables you to do business with health plans more efficiently and effectively.

o Free Access with Availity Essentials - Start with a no-cost account to access core functionality for eligibility,
benefits, claims, and authorizations. Get multi-payer access using one password for workflows that are HIPAA
compliant and HITRUSTe CSF certified.

o Upgrade to Essentials Pro - Unlock premium end-to-end revenue cycle management capabilities with our
advanced clearinghouse solution.

Cost and Time Savings
O Claim Status Inquiry: $7.08/transaction, 17 min saved
O Eligibility & Benefit Verification: $5.79/transaction, 16 min saved

O Prior Authorization: $5.18/transaction, 11 min saved

o Claim Submission: $2.55/transaction, 5 min saved
o Claim Payment: $1.48/transaction, 3 min saved

“Individual provider results may vary. Data is averaged based data gathered on https:/www.cagh.org.
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Provider Tools & Support
Availity Essentials core features

O Eligibility & Benefits Verification - Instantly check patient coverage
and benefits in real-time.

O Claims Management - Submit, track, and manage claims with
intuitive workflows and payer connectivity.

O Authorizations and Referrals - Streamline prior authorization
requests and reduce delays in patient care.

O Remittance & Payment Tracking - Access remittance and payment
details in one centralized location

O Dedicated Payer Spaces - Access to payer-specific apps,
resources, and more!

Training & Resources

With an Availity account, you have free access to region-specific help resources within your workflows, plus live
webinars and on-demand demos. Courses are tailored for Office Managers, Billing, Patient Check-In, Quality of
Care roles and more.

Help & Support

Availity Client Services is available for providers Monday-Friday for technical support, HIPAA questions, Essentials
Pro inquiries, and resolving EDI errors. For plan-specific questions, you can access in-portal payer-specific payer
spaces or call the health plan.

Need an Account?

Not sure if you or your organization has an Essentials account?

Ask your office manager. Only the person who will become the organization’s primary administrator needs to register.

If your organization is registered, ask your Availity Essentials administrator to create an account for you.

For helpful tips on getting started and registration resources, go to Availity.com
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